How to Use My Glue

Our Member
Engagement Hub

Engage with Our Community.
Via Desktop or Mobile.
Anywhere, Anytime.

'. GlUEUD

Try Pitch

& GlueUp

Engage Better

Transform your event and membership

experience.
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Why Register an account on Glue Up?

1. Find all our organizational activities on a single platform.

2. Access your registrations to events and manage your
membership information independently.
Looking

. into the
3. Get access to your member benefits 24/7 and access member- Future

only information.

Josh
4. Have the ability to network with other members. Lompart

1/0 Services

Use the My Glue app, to enjoy all of the benefits.
Organizer
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How to get the mobile app? &, GlueUp

« Download the My Glue App on App Store or Google Play

ivan.garin@glueup.com

* Ifyou are a new user, register you Glue Up account directly on the app.
Otherwise, simply log in to your existing account.

 Start exploring My Glue app!

REGISTER

&
Don't have an account?

 Check the following 3 slides to understand how you should proceed based on your
user status.

Scan and Download here! >> 1#‘%':";!. &
e



https://apps.apple.com/us/app/my-glue-from-glue-up/id958545893
https://play.google.com/store/apps/details?id=com.eventbank.android.attendee&amp;hl=en&amp;gl=US
https://play.google.com/store/apps/details?id=com.glueup.wl.ecn&amp;hl=en&amp;gl=US
https://www.glueup.com/features/glue-up-app
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Having errors to login?

Following possible errors and how to
solve them.
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Possible Error #1

'. Glue Up

Registering on Global Server (.com) ¥

ivan.garin@alueup.com

Error
Email Address Already Used

Cancel ¢

1 agree to Glue Up's Privacy Policy and Terms of Use. D

Register with email

Ivan

Try Pitch

Error message: 'Email Address Already Used'

Scenario: Register new account attempt

Reason: However this email address already is associated with a registered
Glue Up account

Solution: Try to log in instead. Forgot password? Please refer to the next slide.
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Possible Error #2

'. GlueUp

ivan.garin@glueup.com

as!
Incorrect Email or Password
The provided email or password is
incorrect, please try again with a
different combination.

Ok

Try Pitch

Error message: 'Incorrect email or password'
Scenario: Log in attempt
Reason: You have successfully registered an account with this email before,

but you are inserting in an incorrect password.

Solution: Click on Forgot password and follow the steps > check your inbox or
spambox For auto email > Click on the email button > follow instructions >
Reset password and log back in
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Possible Error #3

’. GlueUp

ivan.garind@glueup.com

» Error message: 'Error - email address does not exist'

&

User email not existed. Make ..o
sure you have selected the

. oL s . » Reason: You are trying to register, but this email has no account associated to

International Account or t
China Account IC.

» Scenario: Log in attempt

Ok
u » Solution: try logging in again with another email that might have been used to
register your account instead
» Solution 2: if you actually did not previously register an account, instead of

logging in, you should be registering an account instead.

Try Pitch
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If none of this works..

» Please reach out to your main contact at our organization;
« Vlad.dutescu@emccromania.org

« Mihaela.batrinca@gmail.com

Try Pitch


mailto:Vlad.dutescu@emccromania.org
mailto:Mihaela.batrinca@gmail.com
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Once logged in,
Access the same features
via the mobile app and desktop
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Navigate the menus (My
Glue mobile app)

Glue Up's all-in-one Community
Management Suite is the easiest way to
build and grow your community through
events, memberships & other digital
tools.

et

Home DM

Upcoming Events Viev

@) THE GREAT ASSOCIATION

Conference

To be added

Delta Annexe

Sol Han  Admin
Customer Success Manager @ Glue Up * Feb
G) 16,2024

Sample Community 2023

Pin post

&

/71 1T\

Home Member Events Community
Directory
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Top right corner on My Glue Desktop

Left bar on My Glue Desktop “" ¢ Home
g g ¢ a ':\L_E MY E
l l Home Thread «— &
DM Profile preferences B MY ACTIVE ME

Re
[ ]
B

Community «—

Member Directory +<— P NROSATION
Navigate the menus student Membe
(Desktop) Events <«—— m Individual Membe
Dec12,2023toLC
Glue Up's all-in-one Community Manage your membership+— v
Management Suite is the easiest way to View Detalls - Ed
build and grow your community through Subscriptions «— S
events, memberships & other digital YOUR COMMUNI
tools. . XY
GF 738pa
Save your Payment details«— B
M Birdlif
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Access Upcoming, Current, and Past

events information, and also your
registration details.
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Events ® 0 Q Events ® 8 Q

One place for all our organization My Registered cPo st

events

My Registered

»
A

SN
*,\J\ v A\ \y

S

Find updated information about your
past and future events, access your

&o Glue Up &» Glue Up

. . . Introducing Revamped Contact/ CompanyProfiles Office Hours (Q & A)
regIStratlonl and engage Wlth Other 2024-02-15 10:00 AM - 12-11 10:10 AM (GMT+01:00) 2024-02-15 10:00 AM - 12-11 10:10 AM (GMT+01:00)
attendees. © Online Event O 0filine Bvent

* Browse through upcoming events

& GlueUp
Onboarding Platform Orientation
2024-03-07 2:00 PM - 03-24 3:00 PM (GMT+01:00)

* Click on the event title to find more
information
* Click on Register to fill up the
registration form
* Find your registration
» To edit registration details, please reach out to the event's public cont
the event page or on the confiratmation email)
M « Ifitis an online event, click on 'click to join' to access the event
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Discover upcoming events on
Desktop as well

Find updated information about
your past and future events and
engage with other attendees.

REGISTERED EVENTS (4) CPD EVENTS VIEW ALL EVENTS

HAPPENING TODAY

February 5 February )
9:00 AM Checked In: 0/1 9:00 AM Checked In: 0/1

Qo GlueUp s GlueUp

OFFICE OFFICE

& Registration Complete & Registration Complete
Office Hours (Q & A) - EMEA Office Hours (Q & A) - NA
Europe Mideast Africa Region Europe Mideast Africa Region
VIEW REGISTRATION  EVENT INFO £ VIEW REGISTRATION  EVENTINFO &£

HAPPENING NEXT WEEK

08 | March
Fi | 11:00AM
& GlueUp

OFFICF
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Access your Organization

upcoming and past events as well
as your registrations

From your registration:

» Access the event link (online event
only)

* Find out who are the other
attendees and network with them

REGISTERED EVENTS (11)

HAPPENING TODAY

Tue 10:00

& Registration Com|

CPE event Training
CcPD

VIEW REGISTRATI@N EVENT INFO &

UPCOMING EVENTS

PAST EVENTS

& Checked In: 1/1

ASSOCIATION

CPE event Training

< BACKTOEVENTS

CPE event Training
by THE GREAT ASSOCIATION

B May 11- 19,2021 (GMT+2) - Add to Calendar
% Click to Join Event

¢ https:/fapp.glueup.com/event/cpe-event-training-30556/ &

See other attendees in the Event Community >

Registration ID

Registration Date Registrants Status
#1194748 December 9, 2020 1
17:16
Access Pass
. Status Access Pass Type
Ivan Garin Respaut P
< & checked In Student
Email: ivan.garin@glueup.com
Phone:

+34 602478185
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Manage your member profile
Get access to member-only benefits
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. . o)
Direct Messaging Home ‘- %] ‘ Do 3.‘3

Talk with other

On My Glue mobile app Top right on Desktop screen
Members

all movistar @ 8 34% ol movistar T 18:52 @ @ 34%

- Dimitry Rakin : B v GLue
Associate Director, ECN Nor... * You requested a meeting with Dimitry Rakin

New Message

Develop lasting relationships wi <

This is the beginning of your direct message

histary with Dimitry Rakin. Coffee Meeting
members, and be part of the @ pimitry o .
0651 PM Start Date * 13 May 2021
iky!
event last week! Start time * 15:30
Meeting Duration * 30 min

You requested a meeting with
Dimitry Rakin

1-on-1 Chats allow, Member tc¢
Add Locatit
member starbuck:  Meeting Request was sent!

e The other member must be registered

t Add call L Close
00

e Look for first or last name

«  Functionsinclude send a mggting N Meeting summary

ﬁ Write something... ::+ O]
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App - Digital Business Cards

Network with other
members

Manage the business cards collected, an

edit your business card details

« Business Card Scanner
» Personal QR-Code
e Individual CRM

et

SolHan Admin

Customer Success Manager @ Glue Up * Feb
16, 2024

Sample Community 2023

st

Rashi Rusiya

@ Customer Success Associate at glueup
Memberships

ﬂ Access Passes

Subscriptions

[

& My Profile

ﬁ Settings

B Business Cards

e

«— Saved Business Cards

Q

Received Business Cards

e Ering Akkalay
;‘
i Oscar Bustillo
CSM/PM Webgfe P

S My QR Card

MY CODE

Shine Estrella

Find business cards othe; anffodal
members shared with yo susiness cardinformation

i A b Rashi Rusiya
Customer Success Associate at glueup

Email Address

and also edit what is
shared on your business
cards

e

Edit my information

Access business card section from your bottom right

profile picicon > Business cards
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«— My QR Card Q, search Participants
Share your Digital Business Cards

MY CODE AK Abbas Kazmi

AB Abdelkader Bouaziz

Network with other
members

@ view Profile

o ) .
Y AbdulamzAlf__;thal.ll B [Iﬁn Send Business Card ]
¢ MISA UK Office Director at Miniskry ¢

BV, Abdulelah Alodhaib
Manager at Alodhaib group

1 Abdulrahman Alsoaery
Consultant

Scan QR code to Check-in or $ ] R
Eiheine Bt Share your virtual business card with

Create and share your own digital business
cards, save contacts of your interest, and ;
effectively network with everyone no matter E

where they are

« Tilt your phone horizontally to access event attendees or community member

Business card information

either:
» Business Card Scanner =

. Pamela Garcia Gonzalez Share your business card
° BUS|neSS Cal'd QR COde Sales & Customer Success Manager Lat... y

You will share your business card to Lynn Huang

Email Address pamela.gonzalez@eventbank.com

Mobile +52 15539750191

et
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Community Community on My Glue Desktop

Engage with your groups
and community My Community D 0 6 &

AFRICA community

742 members

O

Be part of the conversation form your

community's dashboard.

Feed

Groups

:

* Find general information of your

2| Members

community and members

» View your groups nm AFRICA community
¢ Live wall 742 members « ) Community by <)
. ol About l THE GREAT ASSOCIATION
¢ Members directory
My Groups ﬁ Write something

et
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Community

Engage with your groups

and community

The commuity allows you to interact
with other members

On a main wall

On a private group

Via Direct Messaging

Files shared by your organization also
available there

et

View all

ool

ey
4
M

Upcoming Events

@) THE GREAT ASSOCIATION

Conference

Pin post

0 likes * 0 comments + Oshares

Q Like

P Valerie Odera  Admin
@ CS @ Glueup * Feb 12, 2024
D AFRICA community

Hello everyone,

) Comments

nnnnn

® .
On Mobile, main community wall is on
'Home' icon

Community

N}Ie‘rpb‘e‘r pnly Community >
Nature Lovers >
Participant
B.ifdl?fe o N
it >
I.(sny.a qupmunity >
How to improve myself N
Participant
S}ar\n}pl’e Cpmmunity N
& P’liy‘Fuvl F,gneration >
Rl >
ﬁ l A‘FRICA community >
Gl 742 Participant
f S

z;;:a

All community list is on 'Community
Icon'
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Community

Engage with your groups

and community

Be part of the conversation form your

community's dashboard.

e Feeds (all members can access)
» My Groups > find your chapter and

participate there

 Participants: find other community

members
 Files: find files shared

et

‘q‘ s My Community

f AFRICA community

742 members
FAAS

=  Feed
A & Groups
5] & Members
! I Files
E My Groups

g Al support
(XY
[ 1Y

. Crypto-currency and trading...

ﬁ .; Future of the Space Industry

" | Publicrelation and...

2 Likes - 1 Comments

¥ Like & Comment

Like, comment, share pics or files und

others' posts

Main Community
50 Participants

Feed

)e

Participants

B Files

S Photo B8 video

ed Post

Ivan Garin ~ Admin
CSM at Glue Up * 4 months ago

v

Files

Q Search all Files

m File Name 1.pdf
458 KB + Denis Dobras + 04.12.2022

5 File Name 2.pdf
458 KB + Denis Dobras = 04.12.2022

a File Name 3.pdf
458 KB + Denis Dobras « 04.12.2022

Eila Riacma 4 ~dE

Jobras « 04.12.2022
BB Document Jobras 04.12.2022
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Community

do * Home =]

File Share Access

Main Community Files
50 Participants

E  Feed
Find, save, share and pin files uploade: , ; S
“» &  Participants
to your availability. - - s 0 - Donk oGy R

File Name 2.pdf © View File
458 KB + Denis Dobras + 04.12.2022
1 Download File
File Name 3.pdFf
458 KB + Denis Dobras + 04.12.2022

4 GetLink

 Discussions: main wall (all members

File Name 4.pdf
458 KB + Denis Dobras * 04.12.2022

can access)

+ Your Groups > find your chapteran ke o AR
File Name 6.pdf
458 KB + Denis Dobras * 04.12.2022

participate there
¢ Members: find other members
 Latest org docs: find files shared

You can pin (bookmark at the top) files so you do not
loose track of them

et
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Manage your preferences
Freely opt-in and opt-out
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Manage your Profile

Adjust settings &
preferences

Personalize your profile settings,
including:

* Profile information

¢ Payment Methods

» Notificaciones Preferences

* Member Directory Visibility

* Access to community or Direct
Messaging

* Saved Business Cards

et

- Denis Dobras g

7 product Designer at GlueUp 9:41 ol T -
&
Accounts Manage
. Privacy Settings
® (9 Denis Dobras
W denis.dobras@glueup.com Use this settings to control your privacy and

security on Glue Up

o e Denis Dobras
{ ¥ denis.dobras@eventbank.com
Searching

Q Manage who can see your profile info and send

GRS you business cards
Organizations

Glue Up Direct Messaging
’. Admin .

Manage who can direct message you

° Exclude List

Manage & View
Manage people on your exlusion list

Denis Dobras

Cancel

Done

Who can view my profile information

lo

Public ©
Anyone using the communities

Attendee to Attendee

o . i o
- 2 memberships * 1 expiring soon Community - Only participants of the same event
',“" Manage the target audience for your Future
[)) AccessPasses Rosts _
10 access passes Business Cards
@ Only participants who | have shared my
business card with
Subscriptions
=
- subscriptions
Members in Organization
J&%  Anyone that has a membership inan
a My Profile Organization
a Nobody
No one will be able to direct message me
From Settings you can edit the functions Go to privacy settings to opt-out of
you wish to enable Direct Messaging
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Manage your Profile

Adjust settings &
preferences (mobile)

Personalize your profile settings,
including:

» Profile information

« Payment Methods

» Notificaciones Preferences

« Member Directory Visibility

* Access to community or Direct
Messaging

» Saved Business Cards

et

a Sol Han

Organizations Switch

Manager & View

‘-’5 THE GREAT ASSOCIATION
&Y Admin

Sol Test
Glue Up

Board Member

Wy Memberships

a Access Passes

E Subscriptions
Sol Test
Glue Up
& My Profile
Student Sample 1
ﬁ Settings
B saved Business Cards

) A 27} T ®

From Settings > Memberships > Click on
member card > click on pencil (top right)
scroll down > remove org or individual
from Member Directory

My Memberships

My Memberships

Sol Test
Glue Up

Board Member W

Information

Membership Details

Membership Type
Board Member

Membership Status

Active

Membership ID #
1824477

Start Date
2024-01-16 17:00:01

Visible

&

Personal Visibility in Member Directory

Members

J
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‘;’ 2)| Home < Go to My Glue Home
Manage your Profile

adustseningss, (0 p— |

preferences (desktop) (2 myeroric

W [iemberships

. : : £
Personalize your profile settings, - _
B My Connections
including:
J i Rashi Rusiya ditati
¢ Profile information Cusomer Success Associate at glueup ® My Accreditation
\Q worki\g in Consumer Services Industry
¢ Payment Methods M Saved Posts
. . Q@ Bh¥pal, Madhya Pradesh , India
* Notificaciones Preferences = :
(S My Profile

» Member Directory Visibility [My Settings

* Access to community or Direct _
#  General Settings

Messaging
» Saved Business Cards © Privacy

B Billing Informaktion

i A& Notification Settings
8

Sign-in & Security
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Thanle_olu !

&o © 2021 All Rights Reserved

Try Pitch
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